The Commonwealth of Massachusetts
Executive Office of Public Safety and Security

Statewide Applicant Fingerprint Identification
Services (SAFIS) Program

MASPA Meeting
March 28, 2014
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SAFIS Program

e SAFIS Process Overview

o Registration Process
— Provider ID
— Acceptable Forms of Identification
— Payment Options
 SAFIS MorphoTrust USA Enrollment Center Rollout
— Phase I
— Phase II
— On-Site Fingerprinting
e SAFIS Results
— Point of Contact
— SecureMail
— Hit vs. No-Hit Result
— How to Change, Correct & Update a National Criminal History Record Response
e Questions
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SAFIS Overview @&

*Web-based or @.ﬂmmmmqmzo: allows the applicant to select the desired

date, time and location of fingerprint appointment.

*All fingerprint appointments take place at a MorphoTrust USA IdentoGo™
enrollment center.

*Payment is collected electronically or at the time of fingeprint capture (check or
money order only). o

*Applicant is provided with confirmation of appointment.
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*Applicant arrives at the appropriate MorphoTrust USA IdentoGo™ location at the
selected date and time.

*MorphoTrust USA IdentoGo™ enrollment agent verifies applicant identification
*Applicant fingerprints are electronically.

J
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SAFIS Overview Continued... e
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*Fingerprints are electronically transmitted to the Massachusetts State Police

(MSP) State Identification Section (SIS).

.>__._:mm81::ummmammm3:oﬁ:mgmmmmoscmm:m arrest fingerprint files is
conducted.

.

j

*Fingerprints are transmitted electronically to the Federal Bureau of
Investigation (FBI).

*A fingerprint based search of the FBI arrest fingerprint files is conducted.

J
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*All results, regardless if a record exists, are returned electronically to the
Department of Criminal Justice Information Services (DCJIS)

*The DCJIS redacts records as required by CORI law.

*The results of the State and Federal fingerprint-based searches are returned to
the requesting entity.
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* Click the Online Scheduling link. AN, 2 e Shes pllrd ) toedekigfs)

° To see a complete list of MorphoTrust USA IdentoGo™ enrollment centers in
Massachusetts, click on the Locations link. .

° To access online resources, click on Forms and Links.
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Registration Process Continued...
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* Provider Identification Number (Provider ID) -

— Each public school district and private school has been assigned an

Organization Code by the Massachusetts Department of Elementary and
Secondary Education (ESE).

— This code will serve as the Provider Identification Number for SAFIS
registration.

— Up to Ten (10) Provider IDs allowed per registration.

— District employees should use the ESE Organization Code assigned to the
District and school employees should use the ESE Organization Code
assigned to their school E:m: they register for their appointment.

e Acceptable Forms of Identification—

— Each applicant is required to show an acceptable form of identification at
the time of their fingerprint appointment. Fingerprints will not be taken
without acceptable identification. See Forms and Links on the
MorphoTrust USA Registration Site for the approved list.
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Registration Process Continued... . ol

Payment Options-

— Payment options include: Mone
Credit Card.

y Order, Personal or Business Check, or

— Onsite payment is limited to a check or money order.

Money Order (pay onsite)
Personal Check ipay onsite)
American Express (pay now)
Discover (pay now)

Visa (pay now)

Mastercard {pay now)

~ Payment Collection

.<c_= aﬁ_._m $£5.00. Please choose a payment method below.

1) Method of Payment

_H Retum to mE:|_
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MorphoTrust USA Enroliment Center Rollout Continued. q

%oﬂw-wwhﬁmmsqo__s,_m:ﬂnm:.nmqmmqm operational across the Commonwealth.
Sites include: |

— Beverly

— Boston

— Bourne

— Brockton
— Leominster
— Springfield
— Worcester

As of 3-28-14, 2 additional enroliment centers will be available for scheduling
appointments: |

— Milford (Appointments beginning on April 7, 2014) C

. ﬁ \.hﬁ
— Tewksbury (Appointments beginning April 3, 2014)°  * ° "
I/l\,
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MorphoTrust USA Enrollment Center Rollout Continued. {]

Y
i}?

e EOPSS is working with MorphoTrust USA to bring an additional 23 sites online
in the next two months. Target sites include:

FK::J £ho Lwd 1 f.;:_

— Attleboro Natick"

— Braintree New Bedford
— Chicopee North Adams
— Danvers Plymouth

— Easthampton Revere

— Fall River -Roslindale
— Framingham - Southbridge
— Greenfield Taunton
— Haverhill Watertown-
— Lawrence Wilmington
~ Martha’s Vineyard Yarmouth

— Nantucket
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MorphoTrust USA Enrollment Center Rollout Continued.

EOPSS is working with MorphoTrust USA to implement the On-Site
Fingerprinting (Mobile) Option.

Minimum of 30 Applicants per session.

2 Week Notice.

All applicants must pre-register and will be required to present identification
at the time of the appointment.

Facility Requirements:

e A room with an electrical outlet and Ethernet connection with access to
the Internet.

e A6'or 8’ table to set up the laptop, fingerprint scanner, and misc.

equipment — this should be placed as close to electrical/network outlets
as possible.

o A few chairs for applicants Emmm:@ to be processed.
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SAFIS Results
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e Point of Contact-

— Each public school district and private school are required to identify one individual to
serve as a point of contact who will be responsible for receiving all SAFIS results.

— This individual must be approved by the organization’s respective Superintendent,
Charter Leader, or Private School Director.

— Due to security requirements, the DCJIS will only a_mmma_:mﬂm results to an official
organization e-mail account.

— Please complete SAFIS Form 002 m:a submit to safis@state. ma.us

e This form will need to be completed anytime a change in the point of contact is
required.

e SecureMail-

— DCIIS is disseminating results using the Commonwealth of Massachusetts secure
email system known as SecureMail system.

— Each POC will be sent a test email and will be required to register with SecureMail.

— Each time a result is received, the POC will need to login into SecureMail to view the
attachment.
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SAFIS Results Continued... el
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e Results-
— There are two types of results:
e No-Hit
= The fingerprints submitted did not match against a record(s) in the

Massachusetts State Police or Federal Bureau of Investigation (FBI)
systems.
e Hit
— The fingerprints submitted did match against a record(s) in the

Massachusetts State Police or Federal Bureau of Investigation (FBI) -
systems.

— Results contains two sections: |
e State AFIS Result m W Wit Lowns o St Shat g i

o FBI AFIS Result
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- SAFIS Results Continued...

e FBI z.m_sm Based Check-

— In some instances, fingerprints submitted will not be accepted by the FBI due to a
quality issue and the applicant will be contacted to schedule another appointment.

— A second FBI rejection will authorize MSP to request the FBI conduct a name based
search.

— A name based search may take up to 30 days.

e Record Change, Correction & Update-

The FBI requires an applicant or employee is notified of their right to change,
correct and update a national criminal history record response.

DCIIS has published instructions for distribution to each applicant or employee:

http://www.mass.gov/eopss/agencies dcjis/procedure-for-correctina-a-state-or-
national-criminal-record.pdf
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- SAFIS Questions

For assistance with scheduling,
rescheduling, or cancelling an
appointment, refunds, or directions to a
MorphoTrust USA IdentoGo™ enrollment
center.

Monday-Friday 7:00 a.m. — 6 p.m. EST

MorphoTrust Massachusetts
Customer Service Center
Phone: (866) 349-8130

For assistance with obtaining a status or
interpretation of your fingerprint-based
criminal history check results. (NOTE:
Please do not contact the Department of
Criminal Justice Information Services until
72 hours has passed since your
fingerprints were taken at a MorphoTrust
USA IdentoGo™ enroliment center.)
Monday-Friday 9:00 a.m.-5:00 p.m. EST

Massachusetts DCJIIS
Phone: (617) 660-4640
TTY:  (617)-660-4606
Email: safis@state.ma.us
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